
Personal and Wealth Plan
Material Changes Summary

Effective dates

New business issued from 1 February 2026
Renewals effective from 1 April 2026 (on each policy’s renewal date)

1. Why we updated the wordings

Ami has refreshed the Personal Plan and Wealth Plan wordings to strengthen clarity, consistency, and
fairness in how cover is understood and applied. We want clients and brokers to know exactly where they
stand, especially when a claim happens.

The intent of cover remains the same. This is not a new product. The refresh focuses on removing grey
areas, tightening interpretation where claims and advice have shown uncertainty, and aligning the two
plans so they read the same where they naturally fit together.

2. What will be most noticeable

The updated wordings state client duties, claims steps, limits, exclusions, and security expectations more
plainly. This makes it easier for brokers to advise correctly and for clients to understand what is required
to keep cover in place and claim successfully.

A few higher risk areas where misunderstanding has been common are now expressed more firmly, so
expectations are clear upfront. This supports smoother claims outcomes and fewer avoidable disputes.

3. Main themes of the changes

The detailed change schedule provides full wording comparisons. This summary highlights material
changes that affect cover, duties, claims handling, limits, or exclusions.

Clearer duties and claims process
Client obligations and the claims process are set out in simpler language, with clearer timelines and
decision steps. The practical aim is to reduce confusion and make claims handling more predictable.

Stronger clarity in higher risk areas
Theft, security and safekeeping expectations are stated more directly, especially where claims experience
showed repeated misunderstanding. Where a condition affects cover, the wording now makes that
consequence plain.

Cleaner structure and alignment across both plans
Definitions and exclusions have been tidied and aligned between Personal and Wealth, and duplication
removed. This supports consistent advice and removes unnecessary complexity.

Targeted refinements and clarifications
A small number of benefits or sections have been refined or clarified to reflect real claim patterns and
current risks. Any refinements are set out with clear limits and triggers.

https://ami.co.za/wp-content/uploads/2026/01/Ami-Personal-Plan.pdf
https://ami.co.za/wp-content/uploads/2026/01/Ami-Wealth-Plan.pdf
https://ami.co.za/wp-content/uploads/2026/01/Wording-Changes.pdf
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4. Non material tidy ups

The refresh also includes alignment work, structural improvements, definition clean ups, and minor
drafting or formatting corrections. These do not change cover intent, but are included in the full
comparison for complete transparency.

5. Supporting documents and access

Brokers and clients will receive the clean updated wordings and this material changes summary.

A detailed change schedule and a line by line comparison will be available for training, audit, and full
disclosure. These will be listed on our website for easy access here.

Ami Underwriting Managers (Pty) Ltd is an authorised financial services provider (FSP 52315).
Underwritten by Lombard Insurance Company Limited, an authorised financial services provider (FSP 1596) and
insurer conducting non-life insurance business.

https://ami.co.za/wp-content/uploads/2026/01/Wording-Changes.pdf

