
Personal and Wealth Plan
Policy Changes FAQs

1. Is this a new Ami product?

No. The Ami Personal Plan and Ami Wealth Plan remain the same products. The cover intent stays the
same. The wording has been refreshed to make it clearer and more consistent.

2. Why did Ami update the wordings?

We want brokers and clients to know exactly where they stand. The refresh removes grey areas, aligns
the two plans where they should read the same, and makes duties and claims steps easier to understand.

3. When does the updated wording apply?

New business issued from 1 February 2026 is on the updated wording.
Existing policies move to the updated wording at renewal from 1 April 2026, on each policy’s renewal
date.

4. What changes for clients?

The wordings are clearer about client duties, claims steps, and certain higher risk requirements,
especially where claims experience showed repeated misunderstanding. The goal is fewer surprises and
smoother claims.

5. Does my cover reduce or change?

The overall cover intent does not change. Where wording has been tightened, it is to make expectations
and consequences plain, not to reshape the product.

6. Where can I see the material changes?

You can read the Material Changes Summary on this page. A full line by line comparison is also available
here for deeper reference, together with the clean updated wordings.

7. What should I do if I am not sure how a change affects me?

Speak to your broker. They have the full pack and will explain what applies to your policy and risk.

8. Which wording applies to my claim?

Claims are assessed on the wording that applies to your policy based on its start date or renewal date. If
you are unsure, your broker or the Ami claims team will confirm which version governs your claim.

9. Will I get notice before my renewal moves to the new wording?

Yes. If your renewal is on or after 1 April 2026, your renewal pack will clearly flag the updated wording and
include a summary of the material changes, with links to the full documents.

10. Will these documents stay available online?

Yes. The Material Changes Summary, line by line comparison, and clean wordings will remain on the
website so you can access them at any time.

Ami Underwriting Managers (Pty) Ltd is an authorised financial services provider (FSP 52315).
Underwritten by Lombard Insurance Company Limited, an authorised financial services provider (FSP 1596) and
insurer conducting non-life insurance business.

https://ami.co.za/wp-content/uploads/2026/01/Ami-Personal-Plan.pdf
https://ami.co.za/wp-content/uploads/2026/01/Ami-Wealth-Plan.pdf
https://ami.co.za/wp-content/uploads/2026/01/Material-Changes-summary.pdf
https://ami.co.za/wp-content/uploads/2026/01/Wording-Changes.pdf

