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Initial versions word changes: 

renewal
responsibility / legal responsibility
shown in schedule

Anniversary
liability
noted in schedule

We have two distinct
features to our
insurance which are a
little different to other
insurance policies:

Wealth & Personal Plan

You will note that this policy
contains a few conditions. All of
these are conditions precedent to
us having to pay any claim, which
means that they must all be
satisfied before you can receive
any pay out under the policy.

You will note that this policy
contains terms and conditions.
All of these must be satisfied
before you can receive any
compensation under the policy.

What you need to do

Wealth & Personal Plan

…You need to notify us
immediately if there are any
changes required. If you fail to
notify us or have provided us with
incorrect, incomplete, or
fraudulent information, we have
the right to cancel or void this
policy. This cancellation will usually
be from the time that the
inaccuracy occurred.

If you fail to disclose facts material
to the assessment of the risk
insured against, we may choose to
void the policy, which means that
the policy is treated as if it had
never existed. This also applies
even if someone (like your broker
or spouse) provided the
information on your behalf.

…You need to notify us
immediately if there are any
changes required. If you fail to
notify us or have provided us
with incorrect, incomplete, or
fraudulent information, we have
the right to reject your claim,
cancel or void this policy. This
cancellation will usually be from
the time that the inaccuracy
occurred.

If you fail to disclose facts
material to the assessment of
the risk insured against, we may
choose to void the policy, which
means that the policy is treated
as if it had never existed and / or
reject the claim. This also applies
even if someone (like your
broker or spouse) provided the
information on your behalf.

Key

Enhancement

Provision 

Legislative

Aesthetic

Personal and Wealth Plan
Wording Changes
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Time bar

Wealth & Personal Plan

If we reject your claim or void your
policy and you are not in
agreement with the decision, you
must advise us in writing within 90
days of receiving the letter of the
reasons for disagreeing with the
decision. You must also serve a
summons on us within six months
after receiving a letter of rejection,
settlement, or voidance. If you do
not take these steps, you will no
longer be able to claim, and we
will be released from any liability
under the policy as a
consequence.

If we settle or reject your claim,
void or cancel your policy and
you are not in agreement with
the decision, you must advise us
in writing within 90 days of
receiving the letter of the
reasons for disagreeing with the
decision. You must also serve a
summons on us within six
months after receiving the
letter. If you do not take these
steps, you will no longer be able
to claim, and we will be released
from any liability under the
policy as a consequence.

Contact Us

Wealth & Personal Plan

PO Box 2662 Durbanville, 7550
Tel: 087 700 9695
Email: hello@ami.co.za

23 High Street, Durbanville, 7550,
Tel: 087 700 9695
Email: hello@ami.co.za

Security Requirements

Wealth & Personal Plan

Buildings and Contents:
The security gates must be locked
whenever your building is left
unattended. If the total combined
sum insured of the insured
building and its contents exceeds
R1.5 million, a working alarm
system is required, the alarm
system must have backup
batteries to ensure operation
during power failures. This system
must be connected/linked to a 24
hour armed response service and
activated whenever the building is
empty. Failure to comply with
these security measures will result
in no cover provided in the event
of theft, attempted theft or
burglary (unless specifically noted
otherwise on your schedule for
that building and/or its contents).

Buildings and Contents:
The security gates must be
locked whenever your building is
left unattended. If the total
combined sum insured of the
insured building and its contents
exceeds R1.5 million, a working
alarm system is required, the
alarm system must have backup
batteries to ensure operation
during power failures. This
system must be
connected/linked to a 24 hour
armed response service and
activated whenever the building
is unattended. Failure to comply
with these security measures will
result in no cover provided in the
event of theft, attempted theft
or burglary (unless specifically
noted otherwise on your
schedule for that building and/or
its contents).

Important Terms All Important Terms are now reflecting alphabetically.

Household

Wealth & Personal Plan

Household includes you, your
spouse, partner, co-habitant,
sibling, parent, grand-parent,
cousin, uncle, aunt or fiancé.
Spouse includes civil union,
common law and traditional
marriage partners.

Household includes you, your
spouse, partner, co-habitant,
sibling, parent, grand-parent,
cousin, uncle, aunt or fiancé who
normally reside at the insured
address. Spouse includes civil
union, common law and
traditional marriage partners. 

Liability

Wealth & Personal Plan

This means you are legally liable to
a third party to pay compensation.

This means the legal
responsibility a person or entity
has for their actions or
omissions.
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Schedule

Wealth & Personal Plan

This is the document that shows
your premium, benefits, limits,
excesses, and the sections you are
covered for. You are not insured
under a particular section if the
limit in the schedule is blank, has
no amount next to it, or is shown
as nil, not applicable or not insured
or if there is no information under
the heading. All amounts are in
South African Rand, including
premiums and the amounts we
pay to you. All Rand amounts
include VAT (except the
international travel section which
is 0% VAT).

This is the document that shows
your premium, benefits, limits,
excesses, and the sections you
are covered for. You are not
insured under a particular
section if the limit in the
schedule is blank, has no
amount next to it, or is shown as
nil, not applicable or not insured
or if there is no information
under the heading. All amounts
are in South African Rand,
including premiums and the
amounts we pay to you. All Rand
amounts include VAT.

Territorial Limits

Wealth & Personal Plan

You will only have cover for an
insurable event which occurs
within these Territorial Limits. For
claims related to vehicles, the
territories are: Republic of South
Africa, Lesotho, Botswana,
Eswatini, Namibia, Zimbabwe,
Mozambique, Malawi, Tanzania,
Zambia, Kenya, Angola and
Uganda. For claims related to
contents and buildings, the
territory is limited to the Republic
of South Africa.

You will only have cover for an
insurable event which occurs
within these geographical areas
(territorial limits). For claims
related to vehicles, the territorial
limits are: Republic of South
Africa, Lesotho, Botswana,
Eswatini, Namibia, Zimbabwe,
Mozambique, Malawi, Tanzania,
Zambia, Kenya, Angola and
Uganda. For claims related to
contents and buildings, the
territory is limited to the
Republic of South Africa.

When you Claim

Wealth & Personal Plan

Proof of ownership and proof of
value is always required when you
claim. Please make sure that you
have a valuation certificate for all
jewellery, watches and gifts
insured over the value of R25 000.
If you do not have a valuation your
claim will be limited to R25 000
per item (up to a maximum of
R200 000 for all items claimed per
single event).

Removed – reflects in Contents
section

Wealth & Personal Plan Previously under each section.
Your cover is always limited to
the benefits and maximum
limits noted in your schedule.
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Wealth & Personal Plan

If your building is unoccupied or
unfurnished for more than 60
consecutive days you must tell us
when the building is unoccupied
irrespective of the value or sum
insured, a working alarm system is
required, the alarm system must
have backup batteries to ensure
operation during power failures.
This system must be connected /
linked to a 24-hour armed
response service and activated
whenever the building is empty.
Failure to comply with these
security measures will result in no
cover provided in the event of
theft, attempted theft or burglary.

If your building becomes
unoccupied or unfurnished for
more than 60 consecutive days,
you must notify us immediately
—regardless of the building’s
value or the sum insured. During
any period of unoccupancy or
being unfurnished, the building
must be protected by a fully
functional alarm system that
includes backup batteries to
ensure continued operation
during power outages. The
alarm system must be
connected to a 24-hour armed
response service and must
remain activated at all times
while the building is unoccupied
or unfurnished.

What we Cover 

Wealth & Personal Plan

We will pay you for emergency
pest extermination if the pest
situation is sudden, unexpected
and presents a health risk making
it impossible to live in your
permanently occupied building
and can cause damage to your
building or its contents.

We cover the cost for emergency
professional pest extermination
if the pest situation is sudden,
unexpected and presents a
health risk making it impossible
to live in your permanently
occupied building and can
cause damage to your building
or its contents.

Wealth & Personal Plan

We will cover you for subsidence
and landslip in limited
circumstances up to a maximum
of the building sum insured.

We cover you for subsidence,
landslip or ground heave in
limited circumstances up to a
maximum of the building sum
insured.

Wealth & Personal Plan

We cover amounts that you owe
the authorities for water lost due
to sudden and unforeseen leaking
pipes if the reading is at least 50%
more than the average of the
previous four readings and you
took immediate steps to trace and
repair the leak once you
discovered the leak. We also cover
leak detection costs. We do not
pay more than two claims in any
12-month period.

We cover amounts that you owe
the authorities for water lost due
to sudden and unforeseen
leaking pipes if the reading is at
least 50% more than the average
of the previous four readings
and you took immediate steps to
trace and repair the leak once
you discovered the leak provided
that the building has not been
unoccupied for longer than 60
days. We also cover leak
detection costs. We do not pay
more than two claims in any 12-
month period.
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Wealth & Personal Plan Not previously noted in Buildings
section

If your building is unoccupied or
unfurnished for more than 60
consecutive days, you must tell
us. We only cover theft,
attempted theft or malicious
damage if there are clear signs
of forcible and violent entry or
exit. An additional excess will
also apply. If you do not tell us,
we may reduce your claim by
the premiums you should have
paid.

Personal Plan Not previously noted in Buildings
section

We cover loss or damage to
buildings caused by wild
baboons or monkeys.

What we do not cover

Wealth & Personal Plan

All the general exclusions listed
below:
Wear and tear, gradual
deterioration, or operating
causes such as rust, mildew,
insects, corrosion, rising damp
or decay Any loss or damage
caused by insects, vermin or
pests Servicing, maintenance,
cleaning, repairing, restoring,
dyeing, bleaching or alteration.

We will not cover loss, damage or
liability that is directly or indirectly
caused by, or worsened by, or in
any way connected to:
…

Excavations above or below
ground except excavations
done during mining
operations.

We will not cover:

Work needed to prevent more
destruction or damage due to
subsidence or landslip.
Cost of underpinning the
foundations.
Surface or subterranean
excavations except those
performed during mining
operations.

We do not cover General
Exclusions listed, loss, damage or
liability that is directly or indirectly
caused by, or worsened by, or in
any way connected to:                             

Wear and tear, gradual
deterioration or operating
causes such as rust, mildew,
corrosion, rising damp or
decay.       
insects vermin or pests.     
servicing, maintenance,
cleaning, repairing, restoring,
dyeing, bleaching or alteration.     

…      
excavations above (surface) or
below (subterrannean)
ground, except those
performed during mining
operations.        
subsidence, landslip or ground
heave related damage to any
drains, water courses,
boundary walls, garden walls,
screen walls, retaining walls,
gates, posts or fences,
driveways, paving, paths,
patios, terraces, swimming
pool surrounds and tennis
courts unless the damage
occurs to the building at the
same time.
cost of any work needed to
prevent more destruction or
damage due to subsidence,
landslip or ground heave,
including of underpinning of
foundations.
consequential loss because of
subsidence, landslip or ground
heave except loss of rent.
the building being abandoned
or illegally occupied.
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Wealth & Personal Plan

We will cover you for the
replacement cost of your
household contents detailed in
your schedule. This includes
fixtures and fittings that belong to
you as a tenant. Your cover is
always limited to the benefits and
maximum limits detailed in your
schedule. You need to take care of
your contents and the level of care
must be appropriate for the value
thereof.

We cover you for the
replacement cost of your
household contents noted in
your schedule. This includes
fixtures and fittings that belong
to you as a tenant. You need to
take care of your contents and
the level of care must be
appropriate for the value thereof.

Wealth & Personal Plan

If your building is unoccupied or
unfurnished for more than 60
consecutive days you must tell us
when the building is unoccupied
irrespective of the value or sum
insured, a working alarm system is
required, the alarm system must
have backup batteries to ensure
operation during power failures.
This system must be connected /
linked to a 24 hour armed
response service and activated
whenever the building is empty.
Failure to comply with these
security measures will result in no
cover provided in the event of
theft, attempted theft or burglary.

If your building becomes
unoccupied or unfurnished for
more than 60 consecutive days,
you must notify us immediately
—regardless of the building’s
value or the sum insured.
During any period of
unoccupancy or being
unfurnished, the building must
be protected by a fully functional
alarm system that includes
backup batteries to ensure
continued operation during
power outages. The alarm
system must be connected to a
24-hour armed response service
and must remain activated at all
times while the building is
unoccupied or unfurnished.

Wealth Plan

Proof of ownership and proof of
value is always required when you
claim. Please make sure that you
have a valuation certificate for all
jewellery, watches and gifts that
you insure that are over the value
of R25 000. If you do not have a
valuation your claim will be limited
to R25 000 per item (up to a
maximum of R200 000 for all
items claimed per single event).

Proof of ownership and proof of
value is always required when
you claim. Please make sure that
you have an independent
valuation certificate for all
jewellery and watches insured
over the value of R25 000. If you
do not have an independent
valuation your claim will be
limited to R25 000 per item (up
to a maximum of R200 000 for
all items claimed per single
event).

Personal Plan

Proof of ownership and proof of
value is always required when you
claim. Please make sure that you
have a valuation certificate for all
jewellery, watches and gifts that
you insure that are over the value
of R15 000. If you do not have a
valuation your claim will be limited
to R15 000 per item (up to a
maximum of R100 000 for all items
claimed per single event).

Proof of ownership and proof
of value is always required when
you claim. Please make sure that
you have an independent
valuation certificate for all
jewellery and watches insured
over the value of R15 000. If you
do not have an independent
valuation your claim will be
limited to R15 000 per item (up
to a maximum of R100 000 for all
items claimed per single event).
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Wealth & Personal Plan

Jewellery and watches that you are
not wearing must be locked in a
securely locked wall- or floor-
mounted safe. The keys (or codes)
to your safe must also be kept
away, secured and hidden from
sight. There must be signs of
forced entry into the safe or threat
of force against you. Your claim will
be limited to R50 000 per item (up
to a maximum of R250 000 for all
items claimed per single event) if
these requirements are not met
unless you have insured them
under the specified section.

Jewellery and watches that you
are not wearing must be locked
in a securely locked safe
mounted to the wall or the floor.
The keys (or codes) to your safe
must also be kept away, secured
and hidden from sight. In the
event of a claim for theft,
attempted theft, or burglary
there must be signs of forced
entry into the safe or threat of
force against you. Your claim will
be limited to R50 000 per item
(up to a maximum of R250 000
for all items claimed per single
event) if these requirements are
not met, unless you have insured
them under the specified
section.

Personal Plan

Jewellery and watches that you are
not wearing must be locked in a
securely locked wall- or
floor-mounted safe. The keys (or
codes) to your safe must also be
kept away, secured, and hidden
from sight. There must be signs of
forced entry into the safe or threat
of force against you. Your claim will
be limited to R25 000 per item (up
to a maximum of R100 000 for all
items claimed per single event) if
these requirements are not met
unless you have insured them
under the specified section.

Jewellery and watches that you
are not wearing must be locked
in a securely locked safe
mounted to the wall or the floor.
The keys (or codes) to your safe
must also be kept away, secured,
and hidden from sight. In the
event of a claim for theft,
attempted theft, or burglary,
there must be signs of forced
entry into the safe or threat of
force against you. Your claim will
be limited to R25 000 per item
(up to a maximum of R100 000
for all items claimed per single
event) if these requirements are
not met unless you have insured
them under the specified
section.

What We Cover at Your
Building

Wealth Plan

If you are renting the building and
it is unsuitable to be lived in
because of an insured event, we
will pay you for either of the
following:

Rent you pay as the occupier.
Alternate accommodation of
similar value and location if you
occupy the building.

If you are renting the building
and it is unsuitable to be lived in
because of an insured event, we
will pay you for either of the
following:

Rent you pay as the occupier,
or
Alternate accommodation of
similar value and location if
you occupy the building.              

We will only pay for the period
reasonably needed to make your
building suitable to live in again.

Wealth Plan
We will only pay for the period
reasonably needed to make your
building suitable to live in again.

Part of previous point.

7PERSONAL AND WEALTH PLAN   |   WORDING CHANGES



Version Wording New wording/Change
January 2026 version

Wealth & Personal Plan We will cover you for limited
subsidence and landslip.

We cover you for limited
subsidence, landslip or ground
heave up to a maximum of the
contents sum insured.

Wealth & Personal Plan

If your building is unoccupied or
unfurnished for more than 60
consecutive days you must tell us
and we will only cover theft and
malicious damage losses if there
are signs of violent, forcible entry.
An additional excess will also
apply. If you do not tell us we may
reduce your claim by the
premiums you should have paid.

If your building is unoccupied or
unfurnished for more than 60
consecutive days, you must tell
us. We only cover theft,
attempted theft or malicious
damage if there are clear signs
of forcible and violent entry or
exit. An additional excess will
also apply. If you do not tell us,
we may reduce your claim by
the premiums you should have
paid.

What We Cover:
We will cover loss or
damage to your contents
and personal items that
are NOT at your insured
building address while
they are:

Wealth & Personal Plan

If articles like glass, crockery and
china break when packed by a
registered removal company, the
amount we will pay for these items
are limited.

Packed or being removed,
provided it is done by a
professional removal company.
Articles such as glass, crockery,
and china will be covered but
limited to the contents sum
insured.

Wealth & Personal Plan

Laptops, precious stones, metals,
coins, watches and jewellery must
be kept safely in close personal
custody of the insured while in
transit and we will only cover loss if
there was threat of force or
violence against you. If articles like
glass, crockery and china break
when packed by a registered
removal company, the amount we
will pay for these items are limited.

kept safely in the close personal
custody and control of the
insured while in transit. Laptops,
precious stones, metals, coins,
watches, and jewellery will only
be covered if the loss occurred
due to a threat of force against
you.

What We Do Not Cover

Wealth & Personal Plan

All the general exclusions listed
below.

We do not cover General
Exclusions listed below, loss,
damage or liability that is
directly or indirectly caused by,
or worsened by, or in any way
connected to:

Wealth & Personal Plan
Damage or loss caused by falling
trees cut by non-professional tree
fellers.

Moved to Building Section
exclusions.

Wealth & Personal Plan Chipping, scratching or denting. Chipping, scratching,
disfiguration or discolouration.

Wealth & Personal Plan
Chipping or scratching of glass,
glassware, or any similar breakable
article.

Removed – another exclusion
sufficient
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Wealth & Personal Plan Chipping or denting of furniture or
domestic appliances.

Removed – another exclusion
sufficient

Wealth & Personal Plan

Contents from vehicle unless the
vehicle was locked, and the
contents was hidden and out of
sight. This does not apply if you
can show that non-forcible and
violent entry into vehicle or remote
jamming took place.

contents taken from the vehicle
unless the vehicle was locked,
the windows were closed, and
the items were concealed and
out of sight, with visible signs of
forcible or violent entry.
If you can provide proof of non-
forcible entry into the locked
vehicle or that remote jamming
occurred, the requirement for
forcible or violent entry may not
apply, and cover will be limited.

Wealth & Personal Plan We will not cover Subsidence and
land slip damage related to:

We do not cover subsidence,
landslip or ground heave
damage related to:

Personal Plan Previously not in wording

Drains, water courses,
boundary walls, garden walls,
screen walls, retaining walls,
gates, posts or fences,
driveways, paving, paths,
patios,terraces, swimming
pool surrounds and tennis
courts unless the damage
occurs to the building at the
same time.
Cost of underpinning the
foundations.
Surface or subterranean
excavations except those
performed during mining
operations.
Consequential loss because
of subsidence and landslip
except loss of rent.

WHAT WE COVER
OUTSIDE OF YOUR
BUILDING ANYWHERE
IN THE WORLD

ASSETS OUTSIDE YOUR
INSURED BUILDING

GLOBAL ALL RISKS

Wealth & Personal Plan

We will cover you for loss of or
damage to your clothing and
personal effects (while you are
away from the grounds of your
building) that are normally worn or
designed to be carried on or by the
person (loss of clothing and
personal effects from the grounds
of your building must be claimed
for under the contents section).
The maximum amount you can
claim for per item is 25% of the
Global All Risks sum insured noted
in your schedule. You can claim up
to the sum insured for multiple
items.

We cover loss or damage to
contents items that are normally
worn or carried on or by the
person (while you are away from
your building). The maximum
amount you can claim is noted
in your schedule.
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Wealth & Personal Plan

We cover theft from vehicles
provided that the vehicle is locked,
windows are closed, insured items
are hidden out of sight and there
are signs of forcible or violent
entry. We also cover theft from
vehicles provided that the vehicle
is locked, windows are closed,
insured items are hidden out of
sight and if you can show that
non-forcible and violent entry into
the locked vehicle or remote
jamming took place. Your claim
will be limited to the amount
noted in the schedule.

We cover theft of contents from
vehicles provided that the
vehicle is locked, windows are
closed, items are hidden out of
sight and there are signs of
forcible or violent entry. 

Cover is limited for theft of
contents from vehicles where
there are no signs of forcible or
violent entry into the vehicle,
provided the vehicle was locked,
the windows were closed, the
items were out of sight, and you
can prove that remote jamming
or non-forcible entry occurred.

SPECIFIED ITEMS
COVERED ANYWHERE IN
THE WORLD

Wealth & Personal Plan

We cover loss or damage to your
specified items that you take out
of your insured building subject to
the limits shown in your schedule.

We cover loss or damage to your
specified items noted on the
schedule that are normally worn
or carried on or by the person,
while you are away from your
building, subject to the limits
noted in your schedule.

Personal Plan

You must specify any item where
the value is more than 25% of the
sum insured, to ensure you enjoy
the appropriate level of cover
considering the Global All Risks
item limit of 25% of the sum
insured.

You must specify any item
where the value is more than
25% of the Contents sum
insured, to ensure you enjoy the
appropriate level of cover
considering the Global All Risk
unspecified item limit of 25% of
the Contents sum insured.

Work At Home

Wealth Plan

We cover your business-related
legal liability, legal costs and fees if
you accidentally damage property
of others or cause accidental
death, illness or injury to others (up
to the maximum limit detailed in
your schedule):

while you are at your insured
building or in your motor
vehicle, or
because of your ownership of
your insured building or motor
vehicle.

This limit applies to any single
event or series of events that are
the result of a single incident.

We cover your business-related
liability, legal costs and fees if
you accidentally damage
property of others or cause
accidental death or injury to
others (up to the maximum limit
detailed in your schedule):

while you are at your insured
building or in your motor
vehicle, or
because of your ownership of
your insured building or
motor vehicle.

This limit applies to any single
event or series of events that are
the result of a single incident.
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Wealth & Personal Plan

We will cover you for the
accidental damage or loss to your
motor vehicle. If your vehicle is
repairable, we will pay the cost of
the repairs to your vehicle. If your
vehicle is less than 24-months old
from first registration and has less
than 60 000km’s we will replace
your vehicle with a vehicle of
similar make and model at the
date of loss. If not, we will pay the
insured value at the date of loss,
depending on the cover option
that you have chosen.

We will cover you for the
accidental damage or loss to
your motor vehicle. If your
vehicle is repairable, we will pay
the cost of the repairs to your
vehicle. If your new vehicle is less
than 24-months old from first
registration and has less than 60
000km’s and is uneconomical to
repair or stolen but unrecovered
we will replace your vehicle with
a vehicle of similar make and
model at the date of loss. If not,
we will pay the insured value at
the date of loss, depending on
the cover option that you have
chosen.

Personal Plan

You must ensure that the values
and details of all non-factory
accessories that you add to your
vehicle value are noted on your
schedule. They are not covered if
you do not.

You must ensure that the values
and details of all non-factory
accessories added to your
vehicle are specified on your
schedule. These items will not be
covered if they are not listed.

Wealth & Personal Plan

A driver must have a valid licence
for the vehicle type that is driven. If
the licence is a foreign license the
driver must have a valid
international driving permit. A
valid international driving permit
or foreign driver’s license must be
validly issued from its country of
origin, be in English and have a
photo of the driver. Any person
living in South Africa permanently
must lawfully obtain a valid South
African driver’s license within 5
years of becoming a permanent
resident.

A driver must hold a valid licence
for the vehicle type that is driven.
If the licence is a foreign licence,
it must be validly issued by the
country of origin, be in English
(or accompanied by a certified
English translation), and have a
photograph and signature of the
driver. If the foreign licence is not
in English or lacks these
features, a valid International
Driving Permit (IDP) is required.
Any person who becomes a
permanent resident of South
Africa must lawfully obtain a
South African driver’s licence
within five years of acquiring
permanent residency. 

Wealth & Personal Plan

We do not cover any driver where
the licence has been cancelled,
suspended, or endorsed for driving
under the influence of an
intoxicating substance or reckless
or negligent driving. We will not
cover any claim for loss or damage
where we have reasonable
grounds to believe that you or any
driver drove the vehicle while
under the influence of alcohol,
intoxicating substances, illegal
drugs or medication that might
impair a person’s judgement,
irrespective of whether that
person was tested or convicted.

We do not cover any driver
where the driver’s licence has
been cancelled, suspended, or
endorsed for driving under the
influence of an intoxicating
substance or reckless or
negligent driving or any driver is
charged with or convicted or
negligent, reckless or improper
driving. We will not cover any
claim for loss or damage where
we have reasonable grounds to
believe that you or any driver
drove the vehicle while under
the influence of alcohol,
intoxicating substances, illegal
drugs or medication that might
impair a person’s judgement,
irrespective of whether that
person was tested or convicted.
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Version Wording New wording/Change
January 2026 version

Wealth & Personal Plan

We cover your vehicle for
Domestic or Business use. You
must inform us immediately if the
use of your vehicle changes. If you
use the vehicle for trade, transport
or any other commercial purpose,
it cannot be covered under this
policy, and you must take out
commercial cover for the vehicle. 

We cover your vehicle for
Domestic or Business use
(depending on which are noted
on your schedule). You must
inform us immediately if the use
of your vehicle changes. If you
use the vehicle for trade,
transport or any other
commercial purpose, it cannot
be covered under this policy, and
you must take out commercial
cover for the vehicle. 

What We Do Not Cover

Wealth & Personal Plan
All general exclusions listed below.

We do not cover General
Exclusions listed below, any
event, loss or damage to, or
liability incurred while your
vehicle is used for any of the
following or in connection to, or
resulting from:

Wealth & Personal Plan where the driver leaves the
scene of an accident unlawfully.

Wealth & Personal Plan vehicle keys being left in or on
the vehicle.

Wealth & Personal Plan

Credit shortfall – We do not
cover:

Payments or interest that are
in arrears before the date of
loss or damage.
Early settlement penalties.
Any other amounts that can
be refunded to you (for
example, extra payments you
have made to reduce your
credit).
Any legal costs you owe the
finance company.
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Personal Liability

Version Wording New wording/Change
January 2026 version

What We Cover

Wealth & Personal Plan

We cover your legal liability, legal
costs and fees if you accidentally
damage property of others or
cause accidental death, illness or
injury to others (up to the
maximum limit detailed in your
schedule):

while you are at your insured
building or in your insured
vehicle, or
because of your ownership of
your insured building or motor
vehicle.

We cover your legal liability, legal
costs and fees if you accidentally
damage property of others or
cause accidental death or injury
to others (up to the maximum
limit detailed in your schedule):

while you are at your insured
building or in your insured
vehicle, or
because of your ownership of
your insured building or
motor vehicle.

Wealth & Personal Plan

We cover your legal liability which
occurs during the period of
insurance for:

accidental death of another
person
accidental bodily injury or
illness of another person
accidental loss of or damage to
property belonging to another
person

We cover your legal liability
which occurs during the period
of insurance for:

accidental death of another
person
accidental bodily injury of
another person

accidental loss of or damage to
property belonging to another
person.

Version 2.1 March 2024
Wealth & Personal Plan

No previous wording on this
benefit

Our policy covers your legal
liability for losses incurred due to
the fraudulent use of your
credit/debit cards, SIM cards,
digital bank access, or phishing
scams during the insurance
period, up to the limit specified
in the schedule. Conditions for
this coverage include prompt
reporting of the loss to the bank
or relevant company and
adherence to their terms,
conditions, and exclusions.
Importantly, this policy does not
cover losses caused by family
members living with you.

General Exclusions

Wealth & Personal Plan

Loss or damage caused by
chewing, tearing, denting,
vomiting or fouling by your pets.

Loss or damage caused by
chewing, tearing, denting,
scratching or fouling by your
pets.
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Version Wording New wording/Change
January 2026 version

Any indirect or consequential loss
or damage that happens
because of the insured loss or
damage.

Except where otherwise specified,
we do not compensate you for
claims for consequential losses.
We do not compensate for any
claim for loss or damage which is
the result of a domestic dispute
between family members and/or
between unrelated persons
regardless of whether or not they
form part of the same household.
We do not compensate any claim
for loss or damage which is the
result of you, members of your
household, any person with
authorised access to your
property, anybody who acts on
your behalf or anyone covered
under this policy, deliberately
causing the loss, damage or injury.
We will not cover losses or
damage arising directly or
indirectly from events or perils
that are still subject to the
protection of a manufacturers’ or
dealers’ guarantee or warranty.

Any indirect or consequential
loss or damage that happens
because of the insured loss or
damage, except where specified.

Wealth & Personal Plan

Any claim for loss or damage
which is the result of a domestic
dispute between family
members and/or between
unrelated persons regardless of
whether or not they form part of
the same household.

Wealth & Personal Plan

Any claim for loss or damage
which is the result of you,
members of your household, any
person with authorised access to
your property, anybody who acts
on your behalf or anyone
covered under this policy,
deliberately causing the loss,
damage or injury.

Wealth & Personal Plan

Losses or damage arising
directly or indirectly from events
or perils that are still subject to
the protection of a
manufacturers’ or dealers’
guarantee or warranty.

Wealth & Personal Plan

Any loss, damage, bodily injury or
liability if a lawful authority takes
the insured items, for example, by
nationalising, commandeering,
seizing, confiscation, attaching or
impounding.

Removed – another exclusion
sufficient
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Version Wording New wording/Change
January 2026 version

Wealth & Personal Plan

Any legal responsibility, loss,
damage, cost or expense relating
to your insured property being
permanently or temporarily
dispossessed. This will be the case
when customs, police services,
crime and prevention units or
other lawfully constituted officials
or authorities lawfully detain,
confiscate, forfeit, impound or
requisite your possessions.

Removed – another exclusion
sufficient

Wealth & Personal Plan

We do not insure any loss or
damage directly or indirectly
related or caused by an
interruption or suspension of the
electricity supply resulting from
Electricity Grid Failure for any
reason.
This exclusion also applies to
consequential losses arising in
respect of;
1.any public utilities (including
utility companies under sole or
partial private ownership)
including, but not limited to, gas,
water, communications, data,
steam, fuel, oil, refrigerant,
sewerage, waste disposal, or
other similar service that are
affected by Electricity Grid
failure, and/or 
2.the deterioration of stock, food
or other items as a result of
Electricity Grid failure.

Definitions and
Clarifications

Wealth & Personal Plan

Electricity Grid Failure means a
total or partial interruption to or
suspension of any source of
electricity supply, in any manner
and for any reason (whether
fortuitous, deliberate or
malicious) which affects an
entire municipality (including
local, district, regional or any
other level that is created by law)
or province or the country as a
whole, at substantially the same
time, including any interruption,
power surge or suspension at
the reconnection or
reinstatement of electricity
supply.

15PERSONAL AND WEALTH PLAN   |   WORDING CHANGES



Value Added Services

Version Wording New wording/Change
January 2026 version

Concierge 

Wealth & Personal Plan
Previously not in wording

Concierge Chauffeur Services
This benefit provides access to
Home Safe Chauffeur, Airport
Drive, and Trauma Treatment
Chauffeur services. It is limited to
12 Concierge Services annually
across all Concierge products,
and trips are interchangeable
between these services. Each
incident for Home Safe and
Trauma Treatment Chauffeur is
capped at R535, with any
additional costs for your account.
Services are available within a
50km radius of major city
centres, and pre-booking is
required for public holidays

www.ami.co.za

087 997 4140

hello@ami.co.za

083 461 1868

086 026 4264

Ami Underwriting Managers (Pty) Ltd is an authorised financial services provider (FSP 52315).
Underwritten by Lombard Insurance Company Limited, an authorised financial services provider (FSP 1596) and
insurer conducting non-life insurance business.

https://api.whatsapp.com/send/?phone=27834611868&text&type=phone_number&app_absent=0

